HRH Global Resource Center eLearning Program
The HRH Global Resource Center eLearning program offers free courses developed
by technical experts in the fields of human resources for health, health informatics
and health service delivery to build the capacity of country-based users in critical
skills development.

The program runs on low-bandwidth friendly, open source software and offers selfpaced courses that include modular lessons, quizzes, audio and video instruction,
and transcripts designed to meet a number of different learning needs.
Each course has three basic parts with six additional options:










Course Overview
Course Outline
Lessons
Quizzes and Tests (optional)
Glossary (optional)
Forums (optional)
Audio (optional)
Video (optional)
Certificate (optional)

Course Outlines
Each course outline provides basic information on the purpose, audience and
learning goals for the course. It also includes a breakdown of the course modules
and lessons in a topic outline, links to all the course resources and live feeds from
the HRH Global Resource Center with the latest supporting materials for the topic.

Modules
The courses are grouped into modules focused on a specific topic of the course and
then divided into lessons with the learning material and associated exercises.

Audio and Video
Courses can also have audio and video files to enhance the learning experience or
provide demonstrations of complex tasks and activities. All audio and video files
have full transcriptions available in the right side resource box for the lesson for
those who have difficulty downloading audio files or who prefer to read the
information.
Click to hear an example of an audio introduction.

Click to see an example of lesson video demonstration.

Forums
Instructors can also choose to create student forums for courses to encourage peerto-peer learning and sharing. The forums give users the opportunity to ask
questions of the instructor and each other and to provide feedback on the course
activities that the GRC team will use to improve future editions of the course.

Certificates
Each course can also automatically issue certificates to users who successfully
complete the course and pass any required post-course evaluation tests.

Future Courses
The first course is iHRIS Systems Administrator Level 1 which provides instruction
on the basic skill set needed to administer and customize CapacityPlus’ human
resources information system software, iHRIS Manage and iHRIS Qualify. Future
courses will cover topics such as gender issues, monitoring and evaluation, and how
to use a rapid discrete choice tool to attract and retain health workers in rural and
remote areas. To sign up for courses, visit the HRH Global Resource Center
eLearning portal and sign up for a free account.

